
Designing OLX 

finance values workshop

OLX autos finance system maps

During the initial part of my internship, I documented these system maps for the whole OLX autos finance system. We wanted a structure/

framework which could help us make the overall user experience of OLX autos finance best among it’s competitors quickly.

How might we identify  based on 
 come up with 

solutions to improve OLX autos finance experience ? 

opportunity areas experience 
values & collectively (Product, UX & Tech)

efficiently

OLX finance values workshop

Participants

Design

30+ participates

Tech

Product

Workshop steps

Step 1 Step 2

Step 5

Step 6

Step 7

Step 8 Step 9

Step 4

Step 3

Find and paste 
examples for 
top 3 values

Each participant 
discusses their 
examples

Moderator presents a 
board for inspiration 
during wireframing

Moderator showcases the 
best practices' derived from 
competitor analysis

Participants wireframe 
to share their concepts 
& dot vote

Context 
setting of 
workshop

Participants go 
through values 
& examples

Participants 
go through 
all values

Participants 
vote for the 
top 5 values

OLX finance values

Trust PersonalizationRight amount of


transparency

Error prevention & 


recovery

Clarity

Wondering 
where these 
finance values 
came from?

Research papers

Grouping to extract values

Too many values & some even similar

Values with examples

Workshop application

Flow of screens

Single screen

Workshop 

with PDT

Design opportunities

2 h

Workshop versions

01.


Dry run with internal design team

02.


OLX finance values workshop

03.


OLX autos homepage values

Step 1: Context setting

Step 3: Voting for top 3 values

Credibility

Joyful & 


amazing

Social


proof

Step 4: Finding & pasting examples

Step 5: Present best practices'

Step 6: Inspiration board

Step 7: Wireframing exercise

Step 2: Reading values + examples

Where to 
use this 
workshop?

Now lets 
drive deeper 
into the steps

Voting for values

Participants have to vote for 

values relevant to the flow/

page for which we are 

conducting the workshop. 



Each participant has 10 votes. 

One value can be voted only 

once by each participant.



Post this the “backend help” 

creates a list of top 5 values.

Ideation & brainstorming

Post the participants going through the 

examples, we ask the them to go on the 

internet and search examples for top 3 values.

Participants have to paste these examples in the 

spaces provided in their 3 respective boards 

along with 1 line describing the image.

Concept based on workshop results

COMPRA TU AUTO CON 
FINANCIAMIENTO

Financiamiento

Contáctanos Quienes somosBuscarUbicación

¡Sí empecemos!

Simula tu crédito
¡en 4 simples pasos!

1
Ingresa tu presupuesto para 

evaluar tus opciones 

Tu auto con crédito
en 4 simples pasos

Guaranteed peace of mind

Inspected cars

Cars are inspected on 150+ 

parameters by trained experts

Warranty and insurance Guaranteed document transfer

Choose from a wide range of 

warranty & insurance options

Enjoy a hassle free transfer process 

Clean car history

All cars have a clean past record

Inspected on 150+ parameters

Help us find your  
dream car

Answer a few simple questions and let us 

provide you a curated buying experience.

Budget >

STEP 1/3 

Tell us a bit yourself

 Salaried Employee

Recent Graduate

Student Business Owner

 Independent Consultant

Buy your car on your own terms
Entire buy process on phone,  throroughly Inspected cars,return policy

Pre owned cars. Your own way.
BUY WITH OLX AUTOS

Time taken for complete process  

Entire sell process on phone,  Free document transfer, Time 

taken for complete process, 

Accurate price 

Tracking pricing trends for past and current transactions, Same 

amount as instant quote.

More details

10-30% more than any dealer offers,   

Buyers willing to pay more as cars pre-inspected and 

certified, Trade in

Browse all cars

Test your dream car from the driver’s seat

Take it on a test drive

2 Choose your preferred mode  
you pay or get finance

Choose how to pay

3
Choose a car

1

Take everyone along

Family

Take everyone along

Family

Best affordable cars

Budget friendly

Best affordable cars

Budget friendly

Cars that fill the soul

Adventure

The best in class rides

Luxury

Find a car that suits your lifestyle

Information required

Debes ser mayor de 25 años


No puedes estar en Dicom


Renta mínima de $ 400.000

Posibles razones de rechazo

RequisitosDocumentos

100,000+

50,000+

1000+

Every 20 seconds a customer 

requests a quote from OLX Autos

200 cars are test driven everyday. 

Test drive your dream car today. 

We help customers finance their 

cars everyday

Quotes Generated

Test Drives

Financed cars

Our happy customers

“Lo que más me llamó la atención de OLX Autos es la 

rapidez, es fluido y el dinero lo entregan rápido. Al final 

es cómodo para cualquiera, no hay que hacer tanto 

trámite y todo el proceso se hace en un mismo lugar”. 

“Llevaba un tiempo vendiendo el auto y en la búsqueda de 

nuevas opciones para venderlo me encontré con OLX Autos, 

realicé la cotización y el precio que me entregaron se 

encontraba en el rango que esperaba. Utilicé el servicio de 

Evaluación Online y en un día tenía la plata en mi cuenta. 

“Una compañera de trabajo había vendido el auto con 

ustedes y me dijo que era super rápido, así que fui y la 

verdad que el servicio fue impecable. Todo rápido y 

efectivo, lo recomendaría y volvería a vender un auto 

con ustedes”

Sergio Jaque Santiago, 44 años
Macarena Silva Otte Las Condes, 29 años Marcela Muñoz

¿Cómo te podemos ayudar?

Preguntas Frecuentes

¿Qué es OLX Autos?

¿Cómo funciona?

¿Cómo se realiza el pago?

¿Qué tipo de vehículos compran?

En OLX Autos compramos todo tipo de autos sin importar marca, modelo y desde el año 1990 hacia 

adelante. Encuentra tu modelo en nuestro formulario, vende tu auto y recibe el dinero al instante. 

Mostrar todas

Follow us

About Us


Privacy Policy


Terms and Conditions


Press



OLX Autos

Descargo de responsabilidad:

Browse Ford Cars


Browse Nissan Cars


Browse Chevrolet Cars


Browse Honda Cars


Browse Toyota Cars

Encontrará las respuestas a sus preguntas en nuestra sección

(56) 2 3262 6080 Inicia una conversación L-V : 08.30 a 20.00 horas


S : 10:00 a 15.30 horas

Las marcas y logotipos utilizados son marcas registradas que no son propiedad de OLX Autos/Frontier Car GroupMéxico, S.A. de C.V., son propiedad 

de los respectivos dueños registrados ante las autoridades competentes. El uso de las marcas y logotipos en la presente plataforma es con fines 

únicamente informativos y en ningún caso de promoción.

Preguntas frecuentes.

Browse cars by Make

¿Preguntas o consultas?

Mexico City


Ecatepec


Guadalajara


Puebla City


Ciudad Juárez

Browse cars by Location

Blog


FAQs


Documents to sell your used car


Find Out stores


Contact Us

About OLXAutos

Dry run with internal design team

This helped us eliminate the 

similar values and also test 

the terminology of the 

words.



After this workshop we were 

successfully able to reduce 

the number to 29 unique 

finance values.


